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Dear Sirs,

Re: Shields NVQ IV in Occupational Health and Safety Practice

1. As a HSE Superintendent for a International Oil and Gas Field Service Provider and
responsible for all Health and Safety matters for fleet of Diving Sport and Subsea
Construction Vessels worldwide, | wanted a training provider and a dedicated tutor
which | could have direct access to via the internet and phone.

2. | started the above period of study in January 2009 and completed in May 2009 with
certification following promptly in July 2009 with external verification by the Oxford
Cambridge and RSA Examinations body. (OCR).

3. The service provision by Shields in meeting the above, especially the one-to-one
contact with the tutors was excellent, with clear and concise information/feedback
given to all my questions.

4. Shields guided me throughout the process and it is without question, that | would

recommend their services to anyone or institution thinking of taking on this level
study.

Mark Bosson

HSE Superintendent
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