From: James O'Sullivan (I

Sent: 20 July 2009 10:46
To: G sheilds.org
Subject: NVQ 4 testimonial
Hi,

This testimonial outlines my NVQ4 experience with Shields Ltd my personal and
professional opinions is that Shields provide you with first class coaching and support
from beginning to the end. The tutors and admin are resourceful, professional with
excellent manners, | have recommended Shields to many people through the IOSH
website and word of mouth.

I would like to thank Mandy, John, Matthew, and Margaret (sorry if | have missed
anyone out) for helping achieve my goal in a simple and stress free manner.

Regards

James O'Sullivan
Senior Health and Safety Advisor
Hackney Homes Ltd




