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 SHEilds testimonial; 
 

As a Health, Safety and Environmental manager covering several disciplines and 
engaging in contact with regulatory authorities very regularly, I felt I needed to enhance 
my professional status.  After looking at various possibilities I decided to take the NVQ 
level 4 route as this suited my needs, allowed for work / study flexibility and provided me 
with the outcome I needed. 
 
I investigated several methods of achieving NVQ 4 in H&S and found that SHEilds 
provided not only the outcome I needed but had the added benefit of being provided on-
line.   
 
Having phoned SHEilds and satisfying myself that I was capable of providing the 
required   evidence I enrolled. 
 
The initial briefings by phone and email set me on my way quite happily with the only 
problems arising being down to my lack of IT skills.  This was overcome with some 
helpful discussions on one or two occasions with the staff at SHEilds. So I actually 
improved in not only my safety professional status but also in my IT literacy.  Thanks for 
that! 
 
The process of getting through each module was identified by the support team and 
their guidance made the provision of the evidence clear and very easy.   As each 
module was sent through I felt the speed of marking and feedback was very good, which 
I really appreciated as the last thing I wanted was to be starting and stopping constantly. 
 
I never felt under pressure from SHEilds to at any point but did feel that should I require 
support it was close at hand.   I did not need to attend the  regular meetings in Hull but 
again felt this was a very useful support tool that many students would benefit from. 
 
All in all I felt the process from start to finish to be easy to follow and would encourage 
others looking to improve their professional status to take the SHElds NVQ 4 route 
without any hesitation. 
 
Eddie Walters 


